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About the BHCC Student Success  
Center Building 

The Student Success Center is the College’s first new 
building in more than a decade and represents the 
latest of several projects renovating and renewing 
the 50-year-old campus. Originally designed to 
accommodate around 5,000 students when first built 
in the early 1970s, in recent years the Charlestown 
campus has served more than 18,000 enrolled 
students, along with the College’s Chelsea campus.  

When complete, the 53,500 square foot, three-story 
Student Success Center will house wrap-around 
services that help BHCC students succeed and thrive 
at school and beyond, including academic advising, 
counseling, student financial services, and student 
affairs, as well as a new College Library, studying 
and gathering spaces for students, faculty, and staff. 
The project also includes upgrades to the existing 

buildings’ electrical systems and other campus 
utilities. The Division of Capital Asset Management 
and Maintenance (DCAMM) oversees planning, 
design, and construction of the Student Success 
Center, and BOND Building is the construction 
manager, and NBBJ is the building architect. 

Goals 

The project’s primary goals are to provide new 
campus space for student engagement and 
collaboration, and enhance the student experience 
on campus. The building design considers student 
well-being by decreasing crowding in the main 
corridor that runs through campus, improving 
wayfinding, and providing an outdoor sanctuary 
dedicated to the campus community, while  
ensuring daylighting and views from the majority  
of program spaces. 
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Concept 

The proposed new facility’s key organizing concept 
is to position the building as a new hub on campus. 
The new building is located immediately adjacent 
to the primary campus entrance, and this proximity 
aids students in navigating the support and advising 
services BHCC offers. The building features a large 
central courtyard that serves as a point of orientation 
for wayfinding on campus, provides daylight and 
views for new and existing spaces, and creates a 
new circulation route through campus, relieving 
pressure on the existing main corridor. 

Design 

The building’s exterior, based on Passive 
House principles, enhances the college’s visual 
engagement with the community, and concentrates 
glazing at key open common spaces and moments 
of approach from the city. The general floor plan 
provides flexibility and anticipates change of 
need over the building’s lifetime. The building is 
designed to be Net Zero Energy-ready, integrating a 
geothermal well field on campus, and is engineered 
in anticipation of a future PV-array. Additionally, the 
building uses a highly-insulated high-performing 
envelope and anticipates projected sea-level change 
and the rise in base flood elevation by shifting all 
critical building systems, including the emergency 
generator, to roof level. 

About Bunker Hill Community College 

Bunker Hill Community College is the largest 
community college in Massachusetts, enrolling 
approximately 14,000 students annually. BHCC has 
two campuses in Charlestown and Chelsea, and a 
number of other locations throughout the Greater 
Boston area. BHCC is one of the most diverse 
institutions of higher education in Massachusetts. 
Sixty-five percent of the students are people of color 
and more than half of BHCC’s students are women. 
The College also enrolls nearly 600 international 
students who come from 80 countries and speak 
more than 65 languages.
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