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Request for Proposal (RFP) #: BHCDDS25 

Service/Project Title:  ASL Interpreting and Captioning Services  

Client: Bunker Hill Community College (BHCC) 

Deadline for Proposals: September 06, 2024 

Contact Information: 

Vengerflutta Smith, Assistant Dean of Students 
Bunker Hill Community College   
purchasedoc@bhcc.edu  

Introduction 

Bunker Hill Community College (BHCC) is seeking proposals from qualified service providers to assist in 
providing comprehensive services for our deaf and hard-of-hearing students.  Services include in-person and 
remote classroom environments, student College business meetings, and student activities or club meetings. 

The selected proposer must agree to use the Massachusetts Standard Contract Form with the included 
Terms and Conditions to enter into a contract. The Exhibit consists of these forms for the proposer to review before 
proposal submission. The MA Standard Contract form and Terms are major requirements of the contract that 
will be entered referencing the successful proposal, and they are non-negotiable.  

Scope of Work 

The selected vendor will: 

- Coordinate accessible communications services for students authorized by Disability Support Services 
(DSS)  

- Provide onsite and virtual ASL interpreting services  
- Provide ASL interpreting services for student meetings, student events or student appointments at BHCC  
- Provide accessible communication via CART Services 
- Provide ASL interpreting services over the phone 
- Provide on-demand services for unique request as approved by DSS 
- Provide second or native language ASL interpreting services  
- Provide staff list and contact information for each semester 
- Work across all College educational platforms including WebEx, Zoom and MS Teams 
- Provide a detailed service implementation plan, including timelines, resource allocation, and key 

milestones. 
- Provide ongoing support and adjustments as necessary throughout the academic year as appropriate. 
- Communicate regularly with the Director of Disability Support Services and the Assistant Dean of 

Students. 
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Proposal Requirements 

Interested vendors should submit a proposal that includes: 

1. Executive Summary: A brief overview of the service provider's qualifications, experience, and 
understanding of the service request. 

2. Company overview and detailed information regarding the company. 
3. Outline of service offerings and deliverables.  
4. Operating hours and timeline for deliverables and completion of services. 
5. Staffing overview and ability to provide support for multiple service request. 
6. Why your company is a better choice than your competitors. 
7. Statement and company background with diversity, equity and inclusion. 
8. Billing and detailed explanation of fee structure and all fees charged for services. 
9. References: Contact information for at least three references from similar organizations that you have 

provided services. 
10. The proposer is responsible for submitting proposals for the most current updated RFP. Proposers must 

check the RFP website and ensure that no addenda is issued to the RFP before the last day of the 
submission deadline.  

Right to Cancel/Reject Proposals 

Bunker Hill Community College may cancel this RFP or reject, in whole or in part, any and all proposals if 
the College determines that cancellation or rejection serves the best interests of the College.  The College will not 
acknowledge a proposer’s Terms & Conditions throughout the award. While terms & conditions may be discussed 
and mutually agreed upon during the contract negotiation phase, the final Terms and conditions are at the sole 
discretion of the College. The College makes no guarantee that any service will be purchased resulting from this 
RFP. 

Evaluation Criteria 

Proposals will be evaluated based on the following criteria: 

- Understanding of the service objectives and scope 
- Quality and feasibility of the technical approach 
- Relevant experience and qualifications 
- Proposed timeline and ability to meet deadlines 
- Cost-effectiveness and budget justification 
- Feedback and past performance  
- Highly Advantageous, Responsible, and Responsive Proposer that offers the Best Value to the College. 

Rule of Award 

The goal is to select a service provider that can best demonstrate the capability to provide the desired services with 
high quality and in an efficient manner. One contract will be awarded to the most responsible and responsive 

file://cta-fp.bhcc.dom/users/rpishkin/State%20Disk/Model%20IFB%20comments.doc#cancel


 

3 | RFP- ASL Interpreting and Captioning Services 
 

proposer, offering the college the best value. Only the RFP procurement committee can decide on the best value 
for the college through this procurement. Proposers responding to this RFP can be requested to clarify issues or to 
provide additional insights into their proposal through written clarifications and/or oral presentations. 

The award of this proposal is for service to Bunker Hill Community College only. Massachusetts state higher 
education institutions have the option to engage the competitively selected vendor for a similar service but through 
a separate and independent contract. Bunker Hill Community College will have no responsibility for other agency 
agreements or payments. 

Submission Instructions 

Proposals should be submitted electronically in PDF format to Vengerflutta Smith at purchasedoc@bhcc.edu  by 
September 06, 2024, 5 PM ET. The contract will be awarded within 45 Days after the Proposal opening.  The time for 
the award may be extended for up to 45 additional days. The proposal scope and price must remain firm until 120 
days from the day of the submission. Late submissions will be automatically disqualified.  

The contract period can run for the full fiscal year 2025. At its sole discretion, the college can extend the contract 
for additional years through contract performance evaluations.  

Questions and Clarifications 

For any questions or clarifications regarding this RFP, please contact Vengerflutta Smith at 
purchasedoc@bhcc.edu . The email subject line must start with the RFP number BHCDDS25. 
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EXHIBIT I 
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