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Request for Proposal (RFP) #: BHCDDS25

Service/Project Title: ASL Interpreting and Captioning Services
Client: Bunker Hill Community College (BHCC)

Deadline for Proposals: September 06, 2024

Contact Information:

Vengerflutta Smith, Assistant Dean of Students
Bunker Hill Community College
purchasedoc@bhcc.edu

Introduction

Bunker Hill Community College (BHCC) is seeking proposals from qualified service providers to assist in
providing comprehensive services for our deaf and hard-of-hearing students. Services include in-person and
remote classroom environments, student College business meetings, and student activities or club meetings.

The selected proposer must agree to use the Massachusetts Standard Contract Form with the included
Terms and Conditions to enter into a contract. The Exhibit consists of these forms for the proposer to review before
proposal submission. The MA Standard Contract form and Terms are major requirements of the contract that
will be entered referencing the successful proposal, and they are non-negotiable.

Scope of Work
The selected vendor will:

- Coordinate accessible communications services for students authorized by Disability Support Services
(DSS)

- Provide onsite and virtual ASL interpreting services

- Provide ASL interpreting services for student meetings, student events or student appointments at BHCC

- Provide accessible communication via CART Services

- Provide ASL interpreting services over the phone

- Provide on-demand services for unique request as approved by DSS

- Provide second or native language ASL interpreting services

- Provide staff list and contact information for each semester

- Work across all College educational platforms including WebEx, Zoom and MS Teams

- Provide a detailed service implementation plan, including timelines, resource allocation, and key
milestones.

- Provide ongoing support and adjustments as necessary throughout the academic year as appropriate.

- Communicate regularly with the Director of Disability Support Services and the Assistant Dean of
Students.
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Proposal Requirements
Interested vendors should submit a proposal that includes:

1. Executive Summary: A brief overview of the service provider's qualifications, experience, and
understanding of the service request.
Company overview and detailed information regarding the company.
Outline of service offerings and deliverables.
Operating hours and timeline for deliverables and completion of services.
Staffing overview and ability to provide support for multiple service request.
Why your company is a better choice than your competitors.
Statement and company background with diversity, equity and inclusion.
Billing and detailed explanation of fee structure and all fees charged for services.
References: Contact information for at least three references from similar organizations that you have
provided services.

. The proposer is responsible for submitting proposals for the most current updated RFP. Proposers must
check the RFP website and ensure that no addenda is issued to the RFP before the last day of the
submission deadline.

CoOoNOaRrODN

-
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Right to Cancel/Reject Proposals

Bunker Hill Community College may cancel this RFP or reject, in whole or in part, any and all proposals if
the College determines that cancellation or rejection serves the best interests of the College. The College will not
acknowledge a proposer’s Terms & Conditions throughout the award. While terms & conditions may be discussed
and mutually agreed upon during the contract negotiation phase, the final Terms and conditions are at the sole
discretion of the College. The College makes no guarantee that any service will be purchased resulting from this
RFP.

Evaluation Criteria
Proposals will be evaluated based on the following criteria:

- Understanding of the service objectives and scope

- Quality and feasibility of the technical approach

- Relevant experience and qualifications

- Proposed timeline and ability to meet deadlines

- Cost-effectiveness and budget justification

- Feedback and past performance

- Highly Advantageous, Responsible, and Responsive Proposer that offers the Best Value to the College.

Rule of Award

The goal is to select a service provider that can best demonstrate the capability to provide the desired services with
high quality and in an efficient manner. One contract will be awarded to the most responsible and responsive
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proposer, offering the college the best value. Only the RFP procurement committee can decide on the best value
for the college through this procurement. Proposers responding to this RFP can be requested to clarify issues or to
provide additional insights into their proposal through written clarifications and/or oral presentations.

The award of this proposalis for service to Bunker Hill Community College only. Massachusetts state higher
education institutions have the option to engage the competitively selected vendor for a similar service but through
a separate and independent contract. Bunker Hill Community College will have no responsibility for other agency
agreements or payments.

Submission Instructions

Proposals should be submitted electronically in PDF format to Vengerflutta Smith at purchasedoc@bhcc.edu by
September 06, 2024, 5 PM ET. The contract will be awarded within 45 Days after the Proposal opening. The time for
the award may be extended for up to 45 additional days. The proposal scope and price must remain firm until 120
days from the day of the submission. Late submissions will be automatically disqualified.

The contract period can run for the full fiscal year 2025. At its sole discretion, the college can extend the contract
for additional years through contract performance evaluations.

Questions and Clarifications

For any questions or clarifications regarding this RFP, please contact Vengerflutta Smith at
purchasedoc@bhcc.edu . The email subject line must start with the RFP number BHCDDS25.
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EXHIBITI

COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

This form is jointly issued and publishied by the Office of the Compirolier (CTR), the Executive Office for Administration and Finance (ANF), and the Operafonal

Sersices Division (050) as the defaull contract for all Commomersalih Departments when anofher form is not prescrived by regulation or policy. The Commonwealih deems woid any
changes made on of by atiachmend [in the form of addendum, engagement letiers, confract forms or imesice terms) ko the fems in this published form or 1o the Standard Contract Form
Instructions and Condractor Cerdifications, the Commonwealth Terms and Conditions for Human and Social Services or the Commonwsealih IT Teoms and Conditions which are
incorporaled by reference herein.  Addifonal non-conflicing erms may be added by Abachmeni. Convachors are reguired b access published forms al CTR Fomms:
TYHCES AW, I COMIDITaET oip$0rms.  Fomms are aiso posied al 050 Forms: DIDS 0WKW. MEss Gowists iosd s,

CONTRACTOR LEGAL NAME: COMMONWEALTH DEPARTMENT HAME: - =
{amd iy e Bunker Hill Community College
Legal Address: (-2, W-4)° Businssa Mailing Addreas: 250 Mew Rutherord Ave, Charlestown MA 02129
Confract Manager: Phone: Eilling Address {if different)c 3payable@bhoc.edu
E-Mail: Fai: Confract Manager: Phons:
Contracbor Vendor Code: ¥WC [E-Mail: Fax:
Vendor Cots Addreas 1D {e.g. “ADO0T7): AD_ MMARS Doc IDjs)
(Hote: The Address ID must be 3at up for EFT payments. ) RERIProcurement o Oiher ID Numbar-
E NEW CONTRACT CONTRACT AMENDMENT
PROCUREMENT OR EXCEPTION TYPE: {Check one opfion only) Emlzr Current Contract End Dats Prior o Amenament: 20
__ statewiss Contract (05D or an OSD-designaizd Deparment) Emer Amendment Amount:§ (o0 "nochange”)
Collective Purchase (Aflach OSD approval, scope, budget) EMDMENT TYPE: (Check cne opbon only. Attach dedailts of amendment changes.)
Department Procuremsnt (incudes ail Grants - B15 CMR 2.00) [Sokcitation amsnament to Date, Scope or Budget (Atach updated scope and budget)
_ Em:’ﬁ?E’z-n“']’;dﬂﬁﬁg’:;?uim;ﬁ":&";:g;ﬂglfd"gﬁ"mm? —_Interim cantrast -:ﬁ.r?mjusﬁiimﬁon for Inferim Coriract and updated scopemudget)
" Contract Employes (Aftach Employment SIS Form, Scope, butgel] __ Contract Employee (Attach any updaies o scope or budget)
__ ther Procurement Exceplion [Afiach authorizing languags, legisiation with __ Other Procurement Exceplion (Attach autharizing languagejusti¥icagion and updated
cHC exem of Barmark, and e jan justification, scope and buage]) SCOp= and busget)
The Standard Confract Form InstrucBens and Contractor jions and the following Commgn Terms and Conditions d-onuma_ntm incorporated by refersnce

into ‘ﬂiﬂlﬂﬂl and ars ksgally binding: [Check ONE optio Commonwesith Tenms and Conditons For Human and Socl
Senice: ommonsealin IT Tenms and Condilions
COMPENSATION: (Check ONE opfion): The Department cestifies thal payments for authorized performance accephed in accosdance with the terms of this Condract will be supporsd
in me siate accounting system by sufficient appropeiations or ofer non-appropriated funds, subject to intercept for Commonwealth maed debts under 815 CMRE 9,00,
Rate Confract (Mo Maximum Obligation] Afiach delails of all rales, units, calculations, condiions or IBrms and any changes i raies or Ierms are baing amendead |
Maximum Obligation Contract. Emter total maximum cbiigation for total duration of this contract [or new tolal if Contract is being amended). &

PROMPT PAYMENT DISCOUNTS (PPD): Commomasalth payments are issued through EFT 45 days from ineoice receipt. Contractorns requesting accelerated payments must identify
a PPD as follows: Payment issued within 10 days _ % PPD; Payment issusd within 15 days __ % PPD; Payment issued within 20 days __ % PPD; Payment issued within 30 days
__% PPD. I PPD percentages are left blank, identfy reason: __agres o standard 45 day cyde _ stabwiorglegal or Ready Payments (MUG.L. ¢ 29 § 238); _ only indial payment
[subsequent payments scheduled bo SUppon standard EFT 45 day payment cyche. See Prompt Pay Discounts Policy.) BHCC PAYS THROUGH EFT PAYMENT ORLY

ERIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMEMT: [Enter the Contract lite, purpase, fiscal year(s) and a detailed desoiption of the scope of
performmance or what is being amended for a Contract Amendment. Altach all supporting decumentation and justifications.)

ANTICIPATED START DATE: (Compieie ONE option oniy) The Department and Conbractor certiy for this Contract, or Contract Amendment, that Contract chligations:
. may b= incured as of e E==ctive Dale (31Bst signature date below) and mo obligations have besn incurred prior W the Efective Date.
_D. may b= incurred as of 20 adale LATER than the Effecive Dale befow and no obligations have been incwmed prior ko e Efeclive Daie.
. were incurred as of 20 adate PRIOR o the Efecive Date befow, and the parties agres that payments for any ebligatons incurred phor to the Effective Date are
authorized to be Made SANEr 35 SEMWEMEN Payments of 35 autharized reimbursement payments, and that the details and circumstances of all cbiigations under this Contract ane
afiached and hmgraied inio this Coniract Soceoiance of payments forever releazes ihe Commomweann from funher claims relaled o hese abl'ﬂa.i-ms.
CONTRACT END DATE: Contract performance shall ierminate as of 20, with no new obligations being incurred afer this date unliess the Contract is properdy amended,
provided that the 1Brms of this Contract and persormance expectations and obligations shall survive its i=rmination for the purpose of resoving any claim or dispute, for completing any
negoiated terms and waranties, to allow any close out or ransion performance, reporting, imveidng or final payments, or during any Epse beteeen amendments.

CERTIFICATIONS: MNobwimisiandng werbal or omer representations by e parties, the ~Effecive Date™ of this Contact or Amendment shall be me l3est date that mis Conract or
Amendment has been execuisd by an authorized signatory of Tie Conlracier, Tie Department, or a laler Conbract or Amendment Start Date specified abowe, sulbiject o any required
approvals. The Contractor cerlifies Tat they have accessed and reviewed all documenis incorporated by reserence as elecironically published and fe Confracier makes all cedifications
required under the Standand Contract Form instroctions and Conracior Certifcations under the pains and penalties of pegjury, and fArther agrees 10 peovide amy requined documentation
upen request 10 SUpport compliance, and agress that all 1emms gowaming performance of this Conbract and doing business in Massachusetts ars attached or incorparatsd by redsrsnce
herein according o e following hierarchy of document precedence, e applicable Commonwealih Terms and Conditions, this Siandard Contract Form, the Standard Confract Form
Insvuctions and Contracior Certifications, the Request for Response (RFR) or other solicitation, the Contractor's Response (excluding any language swicken by a Depanment as
unacceptable, and additional negotialed termes, provided that additional negotiated terms will e precedence ower the relevant i=ms in the RFR and Te Conbractor's Response only
made using the process cutined in 201 CME 21.07, incorporated herein, provided Tat any amendsd RFR or Response lerms result in best value, lower costs, or @ more cost effective

Conact.
AUTHORIZING SIGNATURE FOR THE CONTRACTOR: AUTHORIZING SIGNATURE FOR THE COMMOMNWEALTH:
[
e Diate: o . Dafa: .
{Signature and Date Must Be Har at Tima of 23 ra) {Signaturs and Dabs Muat Ba Handwritben At Tims of Signaturs)
Print Nama: - Print Mams:
Prink Tithe: . Priint Titse:

{Updated 6/30/20) Page 1.0f1
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This Commonwealth Temms and Conditions form is jointhy
issued by the Executive Office for Administation and
Finance (ANF), the Office of the Comptroller (CTR) and the Operational
Services Diwision (DSD) for use by all Commeonwealth of Massachusens
(“State™) Departments and Contractors. Ay chamges or elecronic alterafions
by either the Depariment or the Contractor fo the afficial version of thiz form,
as jointly published by ANF, CTR and 05D, shail be void Upon execution of
the Standard Contract Form thess Commoeonwealth Terms and Conditions will be
incorporated by reference. Performance shall include services rendersd,
oblizations due, costs incumed, commodites and deliverables provided and
accepted by the Department, programs provided or other commitments
authorized under a Contract. A deliverable shall inchide any tangible product ta
be delivered as an element of performance under a Comfract.  The
Commonwealth iz entitlied to ownership and possession of all deliverables
purchased or developed with State funds. Contract shall mean the Standard
Contract Form issued jointly by ANF, CTE and OSD.

1. Confraet Effective Stont Dade.  Notwithstanding werbal or other
representations by the parties, the effective start date of performance wnder a
Contract shall be the later of the date the Contract was executed by an authorized
signatory of the Contractor, the date the Confract was executed by an authonzed
signatory of the Department, the date specifisd in the Contract, or the date of any
approvals required by law or regulation.

2. Poymencs And Compensgifon. The Contractor shall only be compensated for
performance delivered and accepted by the Department in accordance with the
specific terms and conditions of a Contract. All Contract payments are subject
to appropriation pursuant to M GL ¢ 29, § 26, or the availability of sufficient
non-appropriated fomds for the porpeses of a Contract, and shall be subject ta
intercept p o MGL ¢ 74 § 3 and 815 CME 9.00. Overpayments shall
e reimbursed by the Contractor or may be offset by the Department from fisture
payments in accordance with state finance law. Acceptance by the Contractor
of any payment or partial payment, without any written objection by the
Contractor, shall in each instance operats as a release and discharzge of the State
from all claims, Habilities or other obligations relating to the performance of a
Centract.

3. Confracior Poyment Mechanism. All Contractors will be paid wsing the
Comptroller’s payment system unless a different payment mechanizm is
required. The Contractor shall timely sobmit inwveices and supporting
documentation as prescribed in a Contract. The Deparment shall review and
returmn rejected imwoices within fifteen (13) days of receipt with a written
explanation for rejection. Payments shall be made in accerdance with the bill
paying policy issued by the Office of the Comptroller and 815 CMR 4.00,
provided that payment periods lsted in a Contract of less than forry-five (435)
days from the date of receipt of an inwoice shall be effective only to enable a
Diepariment to take advantage of early payment incentives and shall mot subject
any payment made within the forty-five (43) day period to a penalty. The
Contractor Payroll System shall be used only for Individual Contractors whe
have been determined to be Contract Employess as a resalt of the Department’s
completion of an Internal Reveme Service 55-8 form in accordance with the
Omnibus Budget Reconciliaten Act (OBEA) 1990, and shall automatically
process all state and federal mandated payroll, tax and retirement deductions.
4. Contract Termimation Or Suspension. A Contract shall terminate on the date
specified in a Contract, unless this date is properly amended in accordance with
all applicable laws and regulations pror to this date, or unless terminated or
suspended under this Section upon prior written notice to the Contractor. The
Diepartment may terminate a Contract without canse and without penalty, or may
terminate or suspend a Contract if the Contractor breaches any material term or
condition or fails to perform or folfill any material oblizaton required by a
Contract, or in the event of an elimination of an appropriation or availability of
sufficient finds for the purpeses of a Conmact, or in the event of an unforeseen

COMMONWEALTH TERMS AND CONDITIONS

public emergency mandating immediate Department action. Upon immediate
notification to the other party, neither the Department nor the Contractor shall be
deemed to be in breach for failure or delay in performance due to Acts of God or
ather canses facrually beyond their control and without their fanlt or neglipence.
Subcontracter failure to perform or price increases due to market flacmations or
product availability will not be deemed fachually beyond the Contracter's
control

5. Writiem Nedee. Any notice shall be deemed delivered and received when
submitted in writing in person of when deliversd by any other appropriate
method evidencing actual receipt by the Department or the Contractor. Amy
Written notice of termination or suspension deliversd to the Contractor shall state
the effective date and period of the notice, the reasons for the termination or
suspension, if applicable, any alleped breach or failure to perform, a reasonable
period to oare any alleged breach or failore to perform, if applicabls, and any
instractions of restrictions concerming allowable activities, costs or expendihares
by the Contractor during the notice period

6. Confidentiofity. The Contractor shall comply with M.GL. c 664 if the
Contractor becomes a “holder™ of “persenal data™. The Contractor shall also
protect the physical security and restrict amy access to persopal or other
Department data in the Contractor’s possession, or used by the Confractor in the
performance of a Contract, which shall inclode, but is mot limited to, the
qumm ;pﬂhhcrecuﬂs,dnmmﬂu;,ﬁlﬁ_mﬂwm equipment o systems.
mmmmmcmds.hmis. ﬁJu mdulhada‘tauspeuﬁ.edmnﬂmnaclmdm
such detail a5 shall properly substantiate claims for payment undsr a Comtract,
for a minimum refention period of six (§) vears beginning oo the first day after
the final payment under a Contract, or such longer period as is necessary for the
resofution of any litigation, claim, negotiation, audit or other inquiry involving a
Coniract. The Deparmment shall have access. as well as any parties identified
under Executive Order 195, during the Contractor’s regular business kours and
upon reasonable prior motice, to sach records, inchding on-site reviews and
reproduction of snch records at a reasonable expenze.

8. dssigmmend The Confractor may not assign or delegate, in whole or in part,
or otherwise transfer any Hability, respensibility, obligation, duty or interest
under a Contract, with the exception that the Contractor shall be authorized to
assign present and prospective claims for money due to the Contractor parsuant
to a Contract in accordance with M.GL. ¢ 106, §9-3]18 The Contractor mst
provide sufficient notice of assipnment and supperting documentation to enable
the Department to verify and implement the assignment. Payments to third party
azsigness will be processed as if such payments wers being made directly to the
Contractor and these payments will be subject to intercept, offset, counter claims
ar any ather Department rights which are available to the Department or the State
apainst the Contractor.

9. Subcomfraciing By Commracier. Any subconmact enfered into by the
Contractor for the purpeses of fulfilling the obligations under a Contract must be
in writing. authorized in advance by the Department and shall be consistent with
and subject to the provisions of thess C th Terms and Conditions and
a Contract. Subcomtracts will not relieve or discharpe the Contractor from any
duty, oblization, respensibility or liability arising under a Conmract. The
Diepartment is entitled to copies of all subcontracts and shall not be bound by
any prowisions contained in a subcontract to which it is not a party.

104 f¥irm arive 4 crion, Non-Diserim ination In Hiring And Employment The
Contractor shall comply with all federal and state laws, rules and repulations
promoting fair employment practices or prohibiting employment discrimination
and unfair labor practices and shall not discriminate in the hiring of amy applicant
for employment nor shall any qualified employee be demoted, discharged or
otherwise subject to discrimination in the temare. position. promoticnal
opporunites, wages, benefits or terms and conditions of their empleyment
becanse of rce, color, natienal origin, ancestry, age, sex. relizion, disability.
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handicap, sevsal oremtation or for exercising amy rights
afforded by law. The Confractor commits to purchasing
supplies and services from certified minority or women-
owned businesses, small businesses or businesses owned by socially or
economically disadvantaped persons or persons with dizabilities.
11. Indemnifieation. Unless otherwise exempted by law, the Comtractor shall
indemnify and kold harmless the State, including the Department. its agenis,
officers and employess against any and all claims liabilities and costs for any
personal injury or propenty damages, patent or copyright infrinpement or other
damages that the State may sustain which arise out of or in connection with the
Contractor’s performance of a Cootract, incloding but not limited to the
neglizence, reckless or inftentional conduct of the Contractor, its agents, officers,
employees of subconmacters. The Contractor shall at no time be considered an
agent or representative of the Department or the State. After prompt notification
of a claim by the State, the Contractor shall have an opporiunity to participate in
the defense of such claim and any negotiated settlement agresment or judgment.
The State shall not be liable for any costs incurmed by the Contractor anising under
this paragraph. Any indemmnification of the Conimactor shall be subject to
iation and applicable lawr.
12 Waivers. Forbearance or indulgence in any form or mammer by a party shall
not be consirued as a waiver, nor in any way limit the legal or eguitable remedies
available to that party. Mo waiver by either party of any defanlt or breach shall
constitote a waiver of any subsequent default or breach.
13. Risk Of Loss. The Comtractor shall bear the risk of less for any Contractor
materials usad for a Contract and for all deliverables, Department personal of
ather data which is in the possession of the Contractor or used by the Contractor
in the performance of a Contract, until pessession. ownership and foll legal ttle
to the deliverables are transferred to and accepted by the Department.
14, Forum, Choice af Low dnd Medigtion. Any actions arsing oot of a
Contract shall be governed by the laws of Massachusens, and shall be brought
and maintained in a state or federal court in Massachusetts which shall hawe
exclasive jurisdiction thersof The Depantment, with the approval of the
Arttorney General's Office, and the Contractor may agree to vohintary mediation
through the Massachusetts Office of Dispute Reschiton (MODE) of any
Contract dispute and will share the costs of such mediation. Wo legal or equitable
rights of the parties shall be limited by this Section.
15. Contracs Boilerplate Inverpretation, Severability, Conflicrs Witk Law,
Imtegragtion. Any amendment or armachment to any Contract which contains
conflicting langaage or has the effect of a deleting, replacing or medifying any
printed langoage of these Commonwealth Terms and Conditions, as efficially
puoblished by ANF, CTE. and O5D, shall be interpreted as superseded by the
official primted langpape If amy provision of a Contract is found to be
superseded by state or federal law or regulation, in whole or in part, then both
parties shall be relieved of all obligations under that provision enly to the extent
necessary to comply with the ding law; provided howewer, that the
remaining provisiens of the Contract, or portions thereof shall be enforced to
the fullest extent permitted by law. Al amendments must be execnted by the
parties in accordance with Section | of these Commoenwealth Temms and
Conditions and filed with the original record copy of a Contract as prescribed by
CTR. The prioted language of the Standard Contract Form, as officially
published by AMNF, CTE and OSD, which incorporates by referemce these
Commonwealth Terms and Conditions. shall supersede any conflicting verbal or
Written agreements relating to the performance of a Comiract, or attached thereto,
inchiding contract forms, purchase arders or inwoices of the Contractar. The
arder of priority of documents to interpret a Contract shall be as follows: the
prioted lanpuaze of the Commonwealth Terms and Conditions, the Standard
Contract Form, the Department™s Reguest for Besponse (RFR) solicitation
document and the Contractor”s Besponss to the RFE. solicitation, exclhnding any
lanzuape stricken by a Diepartment as unaccepiable and inchiding any nepotiated
terms and conditions allowable pursuant to law or regulation

COMMONWEALTH TERMS AND CONDITIONS

IN WITNESS WHEREOF, the Contractor certifies mnder the pains and
penalties of perjury that it shall comply with these Commonwealth Terms
and Conditions for amy applicable Contract ezecwted with the
Commonwealth as certified by their awthorized signatory sigming the
Standard Contract Form.
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